Government of West Bengal
Planning & Statistics Department
Joint Administrative Building,

HC-7, Sector III, Salt Lake, Kolkata 700106

Memo No. 17/DS/PS/2023 Dated: 3" August 2023

The State Government, in December 2020, launched what has now become its
flagship citizen-centric, welfare-oriented initiative “Duare Sarkar — Government at your
Doorstep” along with its subprogramme “Paray Samadhan”. The goal of this innovative
development / governance initiative is to take all welfare schemes of the state
government to the doorsteps of each citizen of the state with the objective of covering
all eligible persons under the schemes.

The State has sought to improve the outcomes of Duare Sarkar by continuous
innovation and adaptation whether in terms of increasing the number of schemes
under its umbrella, process reengineering for simplifying access to the schemes,
seamless, efficient, and effective implementation of the schemes as well as by
improving the citizen’s overall experience in the outreach camps by adding additional
public amenities / conveniences as well as aspects including stakeholders participating
in the campaign.

The outreach camps under Duare Sarkar have also evolved into the
government’s frontal grassroots information centres empowering citizens to get
information and details of all schemes and their entitlements.

After 6 editions of the Duare Sarkar held so far, more than 4.66 Lakh
community level Outreach camps have been conducted, resulting in the delivery of
more than 7.19 Crore services to eligible citizens throughout the state.

Now, in public interest, the State Government will hold the 7" edition of Duare
Sarkar and Paray Samadhan as per the schedule given below:

Details of Programme Dates*

Outreach camps for receipt of applications from citizens for |
inclusion in different schemes including applications under | 1%t — 16% Sept, 2023
Paray Samadhan ‘

Delivery of Services 18t - 30t Sept, 2023
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*No camps or services delivery will be held on Sundays or public holidays unless the

local administration feels there is a requirement for covering specific areas under their

jurisdiction.

The entitlements / schemes under which services will be delivered during this

campaign period and the nodal departments responsible for the same, are listed

below:
NS ;. Name of Schemes/Services Nodal Department
1 Khadya Sathi Food & Supplies
2 Swasthya Sathi .
3 Disability Certificates Health & Family Welfare
4 | Caste Certificates
2 Lae%?]sahs"r:rzzndhu Backward Classes Welfare
7 | Sikhashree
8 Jai Johar Tribal Development
9 Kanyashree
10 | Rupashree
11 | Manabik Women & Child Development and
12 | Lakshmir Bhandar Social Welfare
13 | Widow Pension
14 | Old Age Pension
15 | Krishak Bandhu
16 | KCC (Agriculture)
Agriculture Infrastructure Fund —
17 | receipt, process & issue of sanctions
against individual applications Agriculture
Registration and approval of
18 financial assistance for Drip &
Sprinkler irrigation under Bangla
Krishi Sech Yojana (BKSY)
: Minority Affairs & Madrasah
19 | Aikyashree Eduication
20 | Student credit card Higher education
Banking related including opening of
21 | Bank accounts & linking of bank Finance
accounts
22 | AADHAAR Home & Hill Affairs
73 Mutation of agricultural land and
minor correction of land records Land & Land reforms
24 | Patta applications
25 | Bina Mulya Samaijik Suraksha Yojana Labsir
26 | Registration of Migrant Workers
27 | Matsyajeebi credit card : ]
28 | Registration of Fishermen Fslieries
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29 ll;(ése(lg;mar:t)Resources Animal Resources Development
30 | Artisan Credit card

31 | Weaver Credit card MSME

32 | Bhabhishyat Credit Card

33 | SHG Credit linkage Panchayats & Rural Development
34 | Electricity Waiver

35 | Electricity New Connections N e

As per the usual practice, the entire government machinery, including vehicles,

infrastructure, IT resources including computer systems and human resources, as

necessary will be deployed for ensuring the successful achievement of the desired

outcomes of the campaign.

All concerned are to take necessary action accordingly.

L~

Chief Secretary
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